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OMLWTA NMPABUIIA

3a kopuwTewe  ycnyre enektpoHckor (WEB e-6aHkapctso BIIL) u
MobunHor (MbaHk BI1L) 6baHkapcTBa 3a puanyka nuua



I NMPEAMET

OnwTm npasunuma 3a kopuwTere ycnyre enektpoHckor (WEB e-6aHkapcteo BIILL) u mobuntor (MBaHk BILL)
BaHkapcTBa 3a pmanyka nuua (garce y Tekcty: OnwTa npaBuna) perynuwy ce npaea, obasese u ycrnoaum ynotpebe u
KopuLTEHa enekTpoHckor/MobunHor 6aHkapcTea 1 CMC cepsuca namehy KOpuCHUKa ycryra enekTpoHCcKor/MoGunHor
BaHkapcTBa (aarbe y TekcTy: KopucHuk), ¢ jeaHe cTpaHe 1 banke MoLTaHcka WTeanoHmuua, akLMoHapeko apywTeo, bawa
yka (marve y Tekcty: baHka), ¢ gpyre cTpaHe.

Il YCNOBW 3A KOPULUTEHE YCNYTE ENETKPOHCKOI/MOBUNHOI BAHKAPCTBA

[omahe wnnn cTpaHO (PM3MYKO NULE MOXe MOCTaTU KOPUCHWK ycryre W obaBrbati nnaTH1 NpoMET Y 3eMibu NyTem
€neKTpoHCKor/MobunHor 6aHKapcTBa ako 3a40BOSbaBa MUHUMAIHE YCIOBE:

—  pay baHuu uma oTBOpeH Tekyhn payyH;

—  [auma NpucTyn WHTEpPHeTY;

—  [a uma padvyHap/mobunhm ypehaj koju ncnywasa notpebHe TEXHUYKE NpeaycrioBe (3a eneKTPOHCKO 6aHKapCTBo:
nepcoHanHu pavyHap, Ha kome je nHctanupad Windows onepatusHu cuctem, MuHumanHo Windows 7 unu Heka o, HOBUjWX
Bep3uja u CTaHaapaHy Besy ka WHTepHeTy; a 3a MoBunHo baHkapCTBO: MOBUMHK TenedoH Koju MMa OmepaTBHM CUCTEM
Android OS (MuHumanHo Bepauja 5.0) umm Apple i0OS (MuHumanHo Bepaunja 9.0), Te omoryheH NPUCTYN UHTEPHETY ca
MoGunHor TenedoHa);

—  TMpenopywbiBO j& [da Ha padyHapy/mobunHom Tened)oHy KOjU Ce KOPUCTM 3@ MNpUCTYyn  ycnyau
enekTpoHckor/MobunHor 6aHkapcTea byae WHCTanNMpaH W akTMBaH HEKW O NULEHLMPaHUX aHTUBMPYCHUX Nporpama Koju
Ce PENOBHO axypupa y LUurby 3aluTuTe of BUpyca v Apyrix manuumosHux codptaepa (Hnp. BitFinder, Norton, TrendMicro,
ESET NOD32, Kaspersky, uta).

KopwcHukom yeryre CMC cepeuc Moxe noctatit ousnyko nmue koje y baHum uma otBopeH Tekyhn pauyH unu nocjegyje
Visa kaptuuy baHke (nebutHy, kpeantHy unn Prepaid).

] YCNYrA ENEKTPOHCKOI/MOBUITHOI BAHKAPCTBA

EnektpoHcko/mobunHo 6aHkapcTeo omoryhasa KopucHuky creenehe:

—  JetarbHe MHchopmaLmie 0 CBUM padyHUMa OTBOPEHUM Y BaHuu;

—  nperneg ctata 1 npomeTa no Tekyhem 1 ocTanum padyHuMa, Te pavyHUMa KapTuLa 1 CBIUX OpOYeHsa;
—  obaerbare cBux nnaharba 1 npeHoca yHytap baHke, Te nnaharka npema apyrum 6aHkama y buX;

—  KOpMLUTEH:a MjeladHuLe, Tj. KYNnOBUHE 1 NPOAaje AeBU3a;

- KopuLuTera WabnoHa 3a nnahatbe;

—  nHdopmaTtveHu npernes KypcHe nucTe;

—  KOpMLLUTEH:Ee KanKynaTtopa KpeauTa u LUTEeAHe Y MHGopMaTUBHE CBPXE;

—  KOPMCHWYKY MOAPLUKY NyTEM e-noLTe, KoHTaKT TenecdoHa u npeko WEB ctpaHuue baHke.

IV CMC YCIYTA

CMC cepsuc omoryhasa KopucHuky aa Ha mobunun tenedoH npuma uHdopmaumje nytem CMC nopyke. Banka Hyau
crbegehe ycnyre: ctarwe Ha padyHy KopucHuka og 0-24 cata, npunve M 0gavB No padyHy Unv nnaTtHoj KapTuum 3a cae
M3HOCe UMK 3a M3HOC NPEKO ogpefeHor numuTa.

KopucHuk nogHocy baHum 3axTjes 3a kopuiwterse CMC cepsuca kafa Beh uMa 3akrbyyeH yroBop o Tekyhem payyHy u/vnu
nnaTHoj kapTuuy ¢ baHkom, a ycrnyry Moxe KOpUCTUTW 1 N0 OCHOBY YroBopa O ceToBiMa payyHa raje je CMC ycnyra
YKIby4yeHa y ceT.

MMposjepy cTawa Ha padyHy KopucHuk Moxe 3aTpaxuti criawem nopyke: CAJIO (pasmak + nocrbeatba 4 6poja pavyHa)
Ha 6poj 0651312. HakoH o6page, baHka y Hajkpahem poky warbe KopucHuKy nopatHy MHGopmMaLmiy.



' YTOBAPAE U HAYMH KOPULWITEHA YCINYFE ENEKTPOHCKOI/MOBWIHOI
BAHKAPCTBA

KopucHWK MOXe 3axTujeaTu KOpuLTEHe YCryre enekTpOHCKOr/MOBUnHor 6aHkapcTBa MpUvKoM OTBapara padyHa y
BaHuu unn HakHagHo y Toky Bohera padyHa.

KopucHuk koju y baHum nma oTBOpeH Tekyhn padyH je hnsnyko nuue Koju ca baHkom MMa 3akrbyyeH YroBop 0 0TBapaty,
BOfetbY M rawety Tekyher padyHa. YroBopoM 0 0TBapatby, Bofery M rawewy Tekyher padyHa cy perynucaHa mefycobHa
npaea 1 obaBe3e YroBOPHWX CTpaHa Yy Ckrafdy Ca 3aKOHCKUM MpOMUCKMMa W HEroB CacTaBHU AMO YMHKM 3axTjeB 3a
KOpULITEHE YCNyre enekTpoHckor/MobunHor 6aHkapcTBa (narbe y TekcTy: 3axTjeB) ako ce KopucHuk ognyun 3a
kopuwTerwe npeameTtHe ycnyre. KopucHuk npepaje baHum 3axTjeB kojum ce onpeqjervyje 3a BpCTy cepsuca U
notnncyjyhn ra npuxearta OnwTa npaeuna. 3axTjeB 3ajeaHo ca OnwTuM npaBMnMMa MMa Kapaktep yroBopa. KopucHuk
notnucuBarem 3axTjeBa notephyje Aa je npummno VHdhopMaLmoHy NUCT enekTpoHCKko/MoBrnHo 6aHKkapcTBO Y KojeM cy
npuKkasaHn CTaHgapaHu Nogauy o YCrysu, y cknagy ca 3aKoHCKUM NponucuMa.

Axo ce KopucHuK oany4u 3a 3akibydnBatbe Yrosopa o cetoBuma padyHa (Ctapt, Aktue, Knacuk, Mpemuym) ca BaHkom,
UCTUM Ce 13MeRy ocTarnor perynuLie 1 KOpULLTEHE YCryra enekTpoHCKOr M MobunHor 6aHkapcTBa.

EnekTpoHcko 6aHKapcTBO:

MpucTyn yenyau enekTpoHckor 6aHkapcTa Kopuchuk Bpwn nytem WEB npetpaxusauva (InternetExplorer, Chrome, MS
Edge, MozzilaFirefox, wTm) Ha payyHapy Koju je noBe3aH Ca  WHTEPHETOM  YHOCOM  agpece
https://secureweb.24x7.ba/BPS/LoginModule/LoginUP.aspx unu nyteM uHTEpHET cTpaHuue baHke. AyTeHTudukaumja
KopwvcHuka ce 3acHMBa Ha KOMOMHAUM|M ,KOPUCHNYKO MME+IO3MHKA®, Mpu YeMy je Nno3vHka AeduHMcaHa og cTpaHe
KopucHuka y ToKy npoleca aktusavmje yenyre.

Hanore namehy Bnactutux pavyHa KopucHUK NoTnMcyje CBOjOM NO3WMHKOM, AOK NOTMUCMBAE EKCTEPHUX Hanora BpLUK
ayTopu3aLMoH1M KogoM, kojer baHka goctaerba Kopuchuky nytem CMC nopyke (TAH) Ha peructposaHu 6poj MobunHor
TenedoHa.

IumuT no nojeamHayHom Hanory usHocy 2000 KM. JlumuT je moryhe nammujeHnTH, Ha OCHOBY NMcaHor 3axTjea KopucHuKa.
Mo6unHo 6aHKapcTBO:

Mpuctyn yenyau mobunHor 6aHkapcTBa KOpUCHUMK BpLUM NyTeM CrieLujani3oBaHe MoburHe annukauyje uHetanpaxe u
aKTuBMpaHe Ha ogrosapajyhem mobunHom ypehajy.

3a aktveauujy mbank BrLL annukauuje, notpebHo je aa KopucHuk y oarosapajyha norba Ha NoYETHOM eKpaHy yHece
VHWULMjATHN aKTWBALMOHK Kof, Koju My je baHka poctaBuna. JeaHy KOMMOHEHTY knujeHT aobuja nytem CMC nopyke, a
APYry Ha PerucTpoBaHy agpecy e-nowiTe.

.Y cnyyajy aa KopucHUK He ycnnje akTuempaTy yenyry Ui ofyCTaHe Of heHOr KopuLUTera, 0baBe3aH je 0 ToMe oamMax
obasujectut baHky nucaHnm nytem aa 6u nogHeceHn 3axTjeB Morao 6uTK akTuBMpaH y3 nomoh baHke unu JeakTuempaH
Ha 3axTjeB KopucHuka, y cynpoTHOM BaHka He CHOCK HUKaKBY OZrOBOPHOCT.

3a noTepay nnahatba npema apyrM U3NYKUM U NPaBHAM nLMMa BPLUKM ce YHOC 1 nposjepa MNH-a gedmHncanum og,
cTpaHe KopucHuka y TOKy npoLeca aktusaLmje yenyre.

NumuT no nojeanHayHom Hanory uzHocy 2000 KM. JlumuT je Moryhe nammujeHnTy, Ha OCHOBY ncaHor 3axTjea KopucHuka.

Vi OBABE3E KOPUCHUKA


https://secureweb.24x7.ba/BPS/LoginModule/LoginUP.aspx

Mpunukom ynotpebe ycnyre enekTpoHckor/MobunHor GaHkapcTea U CMC ycnyre KopucHuk je OyxaH ga nowTyje osa
OnwTa npaBuna, fa ce NpuapxaBa KOPUCHWYKMX yNyTCTaBa 3a KOPULLTEHE YCryre, kao M nponuca. baHka Ha cBOjoj
WHTEPHET CTpaHWLy 06jaBrbyje KopMCHNYKO ynyTCTBO 3a eNEeKTPOHCKO/MOBMIHO GaHKapCTBO Y KojuMa je AeTarbHO onucaH
Ha4WH KOpULLTEHA yCnyre.

KopucHuk je carnacaH aa cBaka UCMOCTaBrbeHa eNneKTPOHCKka/MOBUHa naTHa TpaHcaKLpja MMa UCTY NpaBHy CHary kao
npaBHo Baxehu nanupHu obpasay. CBe enekTpoHcKe nopyke pasmujetseHe namefy Kopuchuka n baHke cy BjepogocTojHe
1 Heonosmse.

KopucHuk je oaroBopaH 3a Ta4HOCT CBUX YHUjeTUX nogataka o KopucHuky u obaBesaH je aa npujasu cBaky NpoOMjeHy TUX
nojaraka.

Ykonuko KopucHMK HakoH nodveTka kopuwhera ycryra enekTpoHckor/MobunHor 6aHkapcTea, Ha padyHapy/MobuIHOM
TENeOHy KOPUCTM HENMLEHLMPaHe, HenpunarofeHe Unn HeTecTUpaHe annukaumje, baHka He CHOCW HUKaKBY OArOBOPHOCT
3a Heu3BpLUaBatbe NNaTHUX TPaHCaKLMja 1 Apyre eBEeHTyarnHe LWTETHe NOCbeauLe.

KopwcHuk je oyxaH ogmax npujaButi baHum rybutak, kpafly unu anoynotpeby moeHTudmkaumoHnx nogartaka/pecypea.
baHka Hehe BuTK 0AroBOpHa 3a WTETy HacTany 40 TPeHyTka npujaee rybutka, kpahe unu anoynotpebe.

KopucHWK je o4roBopaH 3a LUTETY Koja HacTaHe Kao nocrbeamua KoprcHUKOBOT pyKoBakba MAEHTU(MKALMOHUM YpehajeM.
Vi OBABE3E BAHKE

baHka obpalhyje 3axTjes/yroeop, Te W3BplUaBa Hanore 3a nnahake y Cknagy ca Baxehum 3akOHCKMM Mpomucuma,
WHTEepHUM akTma baHke 1 oM OnwTUM NpaBuUnMMa.

Banka o0be36jehyje KopucHuky cse notpebHe enemeHTe 3a mpuctyn U kopuwhere ycryra enekTpoHCKOr/MOBUMIHOr
GaHkapcTBa. [pucTyn je ocurypaH y CBUM CIyyajeBuMa, OCUM Y ClyvajeBuMa BuLLE CUNE, TEXHWUYKMX noTewkoha mnm
JpYrnx HeouyekmBaHux gorahaja.

BaHka ogrosapa KopucHuKy y CBOJCTBY nnatvoLa, Koju je nyTeM enekTpoHCKor/MoBunHor 6aHkapcTBa MHULMPAOo nnaTHy
TpaHCaKLMjy HAOCHOBY MNATHOM Hanora, , 3a NPaBWMHO M3BPLUEH-E NNaTHe TpaHCakuMje 40 npyxaoua nnaTHux ycnyra
npumaoua Tor nnahatrsa.

BaHka ogrosapa KopucHUKy 3a HakHagy WITETe y criyyajy kKada je npu u3BpLueky WHCTPyKUMja KopucHuka noctynana ca
KpajiOM HEMAXHOM.

BaHka MOXe M3BPLUMTM KpaTKOTpajHW MpeKkud ycnyra enekTpoHckor/mobunHor 6aHkapcTsa, y Cryyajy HeonxogHor
yHanpeheta cucTema, nonpasku Unu oapxasawa uHcTanauuja baHke, o yemy he baHka obasujecTutn KopucHuka
yHanpwje, OCUM Y XUTHUM ClyyajeBuMa unv kaga pasnosn 6e36jeaHocTn To He [03BOrbaBajy.

BaHka Moxe fa onbuje 3axTje KopucHuka 3a npukrbyyerse ycnyra enektpoHckor/mobunHor 6ankapctaa u CMC yenyre u
npm ToMm Huje y 0b6aBe3un ga KopucHnky obpasnoxu pasnore CBoje OAnyke.

BaHka 3agpxaBa npaBo Aa WU3BpLLM NpuBpeMeHy 6rokagy kopuwTerba ycnyre y crbegehiM cnyyajesuma:

—  YKONWKO Ce YCTaHOBW [a NocToju CyMkba Unn MoryhHoCT 3noynoTpebe;

— ykonuko je KopucHuk npujaBno BaHum rybutak mnu kpahy uaeHTMcUKaLMOHMX nopaTaka/pecypca koju ce
KOpUCTe 3a NpujaBy Ha CUCTEM MNK CrpoBof)erbe TpaHcakuuja;

—  ykonuko ce KopuCHWK He npuapxasa ogpendu 13 yrosopa o ceTy padyHa, oBux OnwTux npasuna, kao 1 apyrux
akaTa Ha koje ce nosuBajy OnwuTta npasuna UM Cy HIXOB CacTaBHU auo,

—  YKOMMKO No npujemy nucaHe obasujecTu Huje nammpno obasese npema baHuy;

—  YKONWKO je NOJHMO 3axTjeB 3a 6rokagy unv 0Tka3 KopuLTera ycnyra.

baHka je obaBesHa fa O u3BpLieHO] Gnokagu kopuwTewa ycnyre obasujecT KopucHuka. Y cnydvajy NOHOBHOT



aKTuBMparba ycnyre, KopucHuky ce 4ocTaBfba HOBO KOPUCHWYKO MME 1 ayTOpWU3aLMOHN/aKTUBALMOHM KOA, a KopucHuk
Kpevpa HOBY MO3WHKY Y NpOLECy peakTuBaLuje ycnyre.

Vill HAKHALE

BaHka Hannahyje MjeceyHy HakHagy 3a KOpULLTEHe ycryre enekTpoHckor/MobunHor 6aHkapctea n CMC ycnyry y cknagy
ca Baxehum Tapuchama) y gomahoj BanyTu 3a gomaha u ctpaHa dusndka nuua (garse y Tekcty: Tapude). HakHaga ce
obpayyHaBa jeJHOM MjeceyHo, 3aaHer pagHor faHa y Mjecely 1 Hannahyje ca Tekyher padyHa KopucHuka.

3a Kopuchuke Tekyher padyHa koju kopucte npoussog ,CeT padyHa 3a puanyka nuua“ u koju y nsabpaHom ceTy KopucTe
enekTpoHcko/MobunHo 6aHkapcTeo n CMC ycnyry, HakHaaa ce obpadyHaBa y unjeHy nponseoga ,CeT padyyHa 3a uanyka
nuua“. Takohe, baHka he 3apayyHaBaTh 1 HakHage 3a 0bpady eneKTPOHCKMX Harora Koje cy y cknagy ca Tapudama
BaHke. MoTnucuBamem 3axTjeBalyrosopa, KopucHuk notephyje fa je ynosHat ca HaBefeHWM HakHagaMma, Te 4a npucTaje
Ha HUXOBY NPUM]EHY.

Tapude unHe cactaBHu Ano OnwTKX ycrioBa nocrioBawa baHke, AocTynHe cy KOpUCHUKY Ha CBUM LuantepuMa v Ha
WHTEPHET cTpaHuuym baHke www.bpsbl.com, Te ce ca UCTUMa MOXe Yno3HaTU W ynopeauTn 1x ca Tapudama Apyrux
DaHaka.

KopwcHuk oBnawhyje BaHky aa cBoja focnjena u HenoaMUpeHa noTpaxuBaa, 6e3 berose nocebHe carnacHoCTH, MOXe
HannaTUTK ca CBUX HEroBMX padyHa oTBopeHux y baHuu. Y cnydajy fa baHka ca gpyrux padyHa KopucHuka 0TBOPEHNX
y BaHuu Huje y MoryhHOCTW HannaTuT gocnjene HakHage, MMa npaBo U3BpLUUTK Griokagy CBMX padyHa KopucHuka y
BaHuu, Te cBe 06aBe3e No MCTUM NPOrNacKTX JOCHjenuMm.

IX OTKA3 KOPULLTEHA YCNYTE

KopucHUK MOXe 0TKasaTW KOpULLTEHE YCryre enekTpoHckor/MobunHor GaHkapcTsa unu CMC ycnyre y3 nogHoLLeHe
MMCaHOT 3axTjeBa 3a 0Tka3 YCnyre W Npe3eHToBare UaeHTUDMKaLMOHOr JokymeHTa. OTka3 ycryre CTyna Ha CHary npeor
pafiHor jaHa HapeaHor Mjecelia.

baHka 3agpxaBa npaBo Aa jedHOCTPaHO OTKaXe KOPULLTEHE YCIyre YKONMKo KOpUCHUK npekopayu cBoja npasa, KpLuu
ogpenbe OnwTux npasuna, Te Nponuce, Kao 1 360r 0OCHOBaHe CyMie Ha 3roynoTpeby.

baHka 3agpaBa NpaBO jeJHOCTPaAHOr OTKasa KopuwTersa ycnyre u ykonuko KopucHuk y nepuogy og 3 obpauyHcka
Luknyca Ha Tekyhem padyHy He 06e3bujeaun cpefcTBa 3a Hannaty HakHaje 3a KopuLTeHe yCryre.

Y crnyyajy KopuLwTera yenyre enekTpoHckor/MobunHor 6aHkapctea unu CMC ycnyre y okupy usabpaHor ceTta padyHa,
[0JaTHO ce npuMjetbyjy oapenbe Yrosopa o ceTy padyHa u OnwTux npasuna baHke 0 KopuLLTery ceTa padyHa.

X NMOCTYNAK Y CNYYAJY T'YBUTKA. KPABE, 3NOYNOTPEBE WMAEHTU®UKALIMOHUX
NMOOATAKA/ PECYPCA

Fybutak unm kpafly MOeHTUUKALMOHMX nopdaTaka/pecypca Koju ce KOopucTe 3a npujaBy Ha CUCTEM WAW CripoBOhjere
TpaHcakumja, kao 1 OTKPUBEHY 3MoynoTpeby unn cymmy Ha 3noynotpeby ycnyre, KOpUCHWK je ayxaH ogmax npujaButu
BaHuu Ha Bpoj Tenedona: 051/244-700 unm cnarem e-nowwTe Ha agpecy:_kartice@bpsbl.com. baHka BpLm npuBpemery
Brokagy KopuLTEHA YCNyre W Npeay3vuma Apyre HEONXoaHe Mjepe y Luurby 3awTute KopucHuka u omoryhasakba nOHOBHOT
HEOMETaHOr KOpULLTEHA YCryre.

Axo je nmpwjaBa u3BpLUeHa TenedoHCKMM nyTem, KopucHuk je y obaBesn y poky of ABa faHa AOCTaBMTM W MUCaHO
obasjeLuTerse 0 rybutky, kpahm unu sanoynotpedu naeHTMdMKaLMoHUX nogataka/pecypca.

BaHka je 0baBe3Ha KopuCHUKY NpyxXuTi CBE HEOMXOAHE MHGOpMaLiMje O TOKy U UCX0oay MOCTYrka.



Xi NUYHU NOAALIN N BAHKAPCKA TAJHA

banka he nuuHe nogatke KopucHuka HaBedeHe Ha 3axTjeBy/yroBopy ynotpebrbaBaTtv 3a peanuaauujy ycnyre, Te 3a
notpebe komyHukaumje Banke ca KopucHukom.

baHka he nowToBaTV NPUHLMNE TajHOCTW M MHGOPMaLMje 0 padyHy AaBaTh KOPUCHKKY, OBALUTEHOM MWL UMW Ha 3aXTjeB
Cyfa 1 Apyror HaaneXHor opraHa KoMe je npema 3akOHCKUM nponucuma obaBeaHa npyxuTh nHdopmauwje. Banka Moxe
AaTv NpeaMeTHE MHAopMaLMie CBOjUM MOBE3aHUM NMLMMA, YnaHuLama ucte BaHkapcke rpyne, KpeauTHO-OMHAHCH|CKUM
VHCTUTYLMjaMa, MHCTUTYLMjaMa 3a 3alTUTY nosjepunaua, ocurypasajynuM apyLuTeuMa 1 apyriM nuumuma koja baHum
npyxajy ogpeheHe ycnyre y 3emrbi 1 IHOCTPAHCTBY, UCKIbYYMBO Y CBPXY HECMETaHOT ofBWjatba HaHkapCKor NocnoBata,
a Ha OCHOBY NMcaHe carnacHoCTi KopucHuka.

BaHka Moxe caonwTiUTM nopaTke o KOPUCHWMKY KOju mpeacTaBrbajy GaHKapcKy TajHy ako Ce caomiTaBajy Ha HauuH
nponucaH ogpeatama 3akoHa o GaHkama Koje perynuily u3y3eTke of YyBatba BaHkapcke TajHe.

3a pgocTaerbame nogartaka o KopucHuky Koju npeactaBrbajy 6aHkapcky TajHy Tpehum nuumma, koja HUCY M3yseTa of
obaBese uyBawa OaHkapcke TajHe, KopucHWK [aje CBOjy nucaHy carmacHOCT y MOCeOHOM [OKYMEHTY 3a CBako
nojeanHaYHo naeHTUmKkoBaHo Tpehe nuue.

Xl NMPUroBOP KOPUCHWUKA

KopucHuk nma npaBo nogHujetu npurosop baHum ako cmatpa ga ce baHka He npugpxasa ogpenbu 3akoHa, OnwTix
ycrnoBsa nocrnoeara, oBux OnwTux npaeuna, yroBopa W Aobpux mocnoBHWX obuyaja, Ha HaunH npomucaH OnwTim
ycroBuma nocrosara baHke koju ¢y TpajHo JOCTynHW Ha www.bpsbl.com.

Xl UCKIbYYUBAHKE OArOBOPHOCTH

Kaga gobuje nosnHKy v kogoBe Koju cy notpebHu 3a pag y CepBuCy enekTpoHCKor/MobunHor 6aHkapcTea, KopucHuk
npey3anuMa 0AroBOPHOCT 3a YNpaBibakbe UCTUM U HUXOBO YyBakbe.

BaHka He CHOCM OArOBOPHOCT 3a HeAocTaTak MoTpeGHe padyHapcke/MOBUnHe onpeme, HeaocTaTak aHTUBMPYCHOT
nporpama 1 HemoryhHocT KopucHuka 3a HecMeTaH pafl Y enekTpOHCKOM/MOGUNHOM BaHKkapCTBy 13 Tor pasnora.

BaHka He CHOCM OZrOBOPHOCT 3@ HEOBMALUTEH UM HE3AaKOHWUT MPUCTYN padyHapckom/mobunHom cuctemy KopucHuka og
cTpaHe Tpehux nmua u Hactane 3noynotpebe, Te HEMaXSbMBO W HECABJECHO KOpULWITEHE W MPUCTYN
€eKTPOHCKOM/MOBUITHOM CepBuCy 0f CTpaHe KopucHuMKa Koju Mory Aia npoy3pokyjy 1o kaksy MaTtepujanHy 1 apyry LUTETY
KopucHuky.

BaHka He ofroBapa 3a CMETHE U NPEekNae Ha TENEKOMYHUKALMOHUM MpexaMa, 3a rpeLUke Koje HacTaHy Mpu NpeHocy
rnofataka nyTem TenekoMyHuKaLMoHe Mpesxe, 3a oHeMoryheH npucTyn (36or pas3nuumnTiX y3poka) ycryau, kao v 3a moryhy
LUTETY HacTary 360r rope HaBeJeHor.

BaHka He CHOCM 0AroBOpHOCT y cryyajy Aa KOpuCHMK He MOXe [a KOpUCTU CepBUC eneKTpoHckor/MobunHor baHkapcTaa
360r cMeTH M Y TENEKOMYHUKALWMOHUM KaHan1mMa, kao 1 360r Apyrux OkOMHOCTY Ha koje BaHka He Moxe yTuuatu.

BaHka He CHocv 04roBopHOCT 3a HeMoryhHoCT obaBrbarba 0baBesa HaegeHux y oBuM OnLWTUM NpaBuIUMa y cryyajeBuma
kaga HacTyne objekTuBHe cMeThe Y 0baBrbarby TWX MOCIOBA, a MOg Kojuma ce cMaTtpajy CBu gorahaju u pagmwe koje
oTexaBajy unu oHemoryhyjy obaBrbare Nocnosa nnaTHor NPoMeTa, a Koje Mory G1UTh y3poKoBaHe BULLOM CUMOM, PaToMm,
HeMMpUMa, TEPOPUCTUYKAM aKTUMa, LUTPAjKOM, NPEeKUaoM TenekoMyHUKaLMCKUX Be3a W CBUX Apyrux gorahaja Ha koje
BaHka He MOxe yTuuatu.

XIV. NMOMOTR U NOAPLUKA'Y PADLY

3a cBa nuTarba 1 HejacHohe y paay ca enekTpPOHCKMM/MOBUNHUM GaHkapcTBOM KOpUCHMK MOXe KOHTaKTUpaTU KOPUCHUYKA



cepeuc TenedoHckum nytem Ha 051/258-248 nivnu nytem e-nowwute: support@24x7.ba. 3a nutara u HejacHohe y Be3u ca
CMC ycnyrom KopucHuk Moxe koHTakTupatw bBaHky TenedoHckum nytem Ha: 051/244-700 w/vnm nyTtem e-nowrTe:
kartice@bpsbl.com.

KopucHuk je carnacaH aa My baHka moxe nytem (hyHKLMOHANHOCTK pasMmjeHe mopyka Yy eNeKTPOHCKOM U MOBUIHOM
BaHkapCTBy 4OCTaBMmbaTh 06aBjeLlTera y cryyajeBnmMa kaaa je KopucHka notpebHo obaBujecTitt 0 HacTynary buno koje
OKOMHOCTW BUTHE 3a NocnoBatbe No Tekyhem pavyHy.

XV 3ABPLUHE OAPEQABE

MoTnucuBareM 3axTjeBa 3a KOpULLTEHE eNnekTpoHCKor/MobunHor 6aHkapcTea v 3axjesa 3a kopuwrterse CMC cepsuca 3a
usnyka nuua KopucHuk noTtephyje da je ynosHaT W Aa npuxsata osa OnwTta npasuna. Osa OnwTa npasuna cy
obaBesyjyha 3a KopucHuka JaHOM NOTMMCUBa-a HAaBEAEHNX 3aXTjeBa U YMHE HUXO0B CacTaBHU Auo.

OnwrTa npaBumna cy cacTaBHu Q10 YroBopa 0 CETOBMMA padyHa Koju cagpKe ycryry enekTpoHckor/mobunHor 6aHkapcTea
n CMC ycnyry v obasesyjyha cy 3a KopucHika JaHOM NOTAKUCKBaH-a YroBopa.

BaHka 3agpxaBa npaBo uamjeHe oBux OnwTX npasuna o yemy he obasujecTuTi KopucHuka HajkacHuje 15 paHa npuje
noyetka tixoBe npumjeHe. MamujerseHa OnwTa npasuna he GUTM JOCTyNHa Ha WHTEpHET CTpaHuuu BaHke, Te y
tunujanama v areHumjama baxke. Cmatpa ce ga je KopucHuk carnacaH ca usamjeHama Onwtux npasuna ako He nogHece
nuCcaHu 3axTjeB 3a Npekug NOCMoBHe capaake Y Poky oa 15 aaHa of AaHa HUXoBOr 0bjaBrbuBatba.

OnwTa npaBuna CTynajy Ha cHary [aHOM [OHOWeEHa, a npuMjeryjy ce no ucteky 15 aaHa of AaHa HUXOBOr
objaBrbuBatba Ha MHTEPHET cTpaHuum baHke.

Crynarem Ha cHary oBux OnwTtux npasuna npectajy Aa Baxe OnwTa npasuna 3a KOPULLTEHRE YCryra enekTpoHCKor
(WEB e- 6ankapctBo BILW) n mobunHor 6ankapctea (mBank BILW) 3a dmsnuka nuua 6poj: YB-1026/22 op paHa
03.10.2022. roguHe 1 OnwTa npasuna cy TpajHo AoCTynHa Ha www.bpsbl.com.
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